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Mandatory training i.e. M&H, Vul.
Adults, and CPR/1* Aid presented
by Trackars free of charge to
Trackars registered staff who have
worked shifts within last four
weeks.

To register for your Free training
contact HQ 028 4483 0486 speak to
Niamh or Conor and they will
confirm to you immediately if there
are places available for your chosen
training. Book early, first come first
served.

N.B. Due to restricted numbers you
will be charged for non attendance
if we have not had enough time to
reallocate your place.

NURSES, and Four Seasons staff
members - you are required to fulfil
minimum training hours to
maintain registration. Trackars
Training is the only agency that
provides this service free of charge,
use it and keep up with your PREP.

JULY
Tues 6™ July 6pm-8pm Medication 62 Donegall Pass
Administration
TBC TBC Emergency First Aid & 23 The Craig Road
Life Support
TBC TBC POVA & Child 62 Donegall Pass
Protection
TBC TBC Manual Handling 23 The Craig Road
Update
TBC TBC Trackars Induction 23 The Craig Road
AUGUST
TBC TBC Emergency First Aid & 23 The Craig Road
Life Support
TBC TBC POVA & Child 62 Donegall Pass
Protection
TBC TBC Manual Handling 23 The Craig Road
Update
TBC TBC Trackars Induction 62 Donegall Pass

NB: For training times and dates that state TBC, there is no date organised. Please
ring HQ for dates and times.

RCN Training

Free places are available for K101 Programme ‘An
Introduction to Health and Social Care for Health Care
Assistants (Sept 2010-June 2011)

The Royal College of Nursing and The Open University are
seeking eligible applicants for the above course, if you :

e demonstrate that you are committed to entering
nursing as a profession

e provide evidence that you are committed to adult
learning eg completed NVQ 2 or developed an area

of practice

Completed forms must be submitted to RCN by 30" July
2010, please enquire at office if you require further details
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July 2010
M T W T F s s Directors Drivel — Summer is here!

Well it’s finally here — Summer! As | sit here in my shorts, cocktail in hand, sun
5 ¢ 7 8 9 10 11 is shining —and it’s now too hot!! Can’t win. Actually although sun is shining
and it is too hot, | am in the office working, as all office staff are — working hard
to get you the income you want. Lots go on behind the scenes that you don’t
19 20 21 22 23 24 25 see. So if once in a while things don’t quite work for you, remember, we are
% 27 28 29 30 3 constantly striving for YOU.

Speaking of hard work, two new offices are now opening. One in Norwich,
August 2010 Norfolk which is being run by Clive Lewis who | have known for many years.
Welcome Clive. And one in Portadown, which is being run by Lauren
McCutcheon, who is very experienced in the healthcare sector. Welcome
1 Lauren. We have also been joined by Richard Sterritt, Recruitment Consultant,
Kerry Rogan, Recruitment Consultant and Claire Heath, Accounts. Welcome one

M T W T F § S

and all.
9 10 11 12 13 14 15
16 17 18 19 20 21 22 We are however also losing one — Brenda Cassidy has decided to take a
different direction and move on. Thank you for all your input and hard work
23 24 25 26 27 28 29 over the years. You will be sorely missed, but | and everyone else hope we will
30 3] see you from time to time.

We have just recently had our annual RQIA inspection, and as expected, it all
September 2010 went very well. This is a good indication that what we (and you) are doing is of
the highest standard. This is a very tough inspection, so thank you to everyone
M T W T F S S . ..
who was involved for your hard work and dedication.
6 7 8 9 10 11 12 | mention it every newsletter, and this one is no exception — TRAINING!
Medication administration and Infection Control need up dating now. It is a
requirement of RQIA. We have been very disappointed with the take up of
20 21 22 923 24 25 926 training recently; therefore due to cost incurred by us we are reducing the
frequency of courses being offered. At a recent moving and handling course we
had one person turn up! So remember — training not up to date — no work.

13 14 15 16 17 18 19

27 28 29 30

October 2010 Thank you very much for the work that you are doing which | hope you are
enjoying. Keep it going, those summer holidays need paying for.
M T W T F S S

1 2 3 TEAM - Together Everyone Achieves More.

11 12 13 14 15 16 17 Best wishes,

18 19 20 21 22 23 24
lan Woodley

25 26 27 28 29 30 31

ian.woodley@trackars.biz
07912 631860



mailto:ian.woodley@trackars.biz
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Trackars Ambassadors of the Month

An engraved fob watch will be issued to the following Healthcare staff, who have exceeded their professional role and
displayed outstanding commitment to their service users. Congratulations to:

Halira Alhassan — East Anglia | would like to thank Halira for really helping to establish the reputation of Trackars in
this area, and for helping out on so many occasions with work assignments at such short notice!! Halira, your work
ethos, and commitment, has not gone unnoticed, and this accolade is richly deserved. Thank you Halira, and good luck
to you all in trying to prize this award away from her next time round!!! — Mark Stevens

Jim O’Hea NVQ Il — Homecare Jim has consistently shown outstanding dedication to his clients. He often takes the
time to visit his clients who are in hospital or respite to catch up and see how they are. This does not go unnoticed
among his clients and he is frequently complimented for his caring, compassionate nature...not to mention that great
sense of humour! Jim has recently completed NVQ Level 2. Well done Jim...you’re a star! — Sinead Polland

Taiwo Yusef — Trackars.Biz (NI) Congratulations to Taiwo on his Ambassador of the Month Award. Taiwo is an
excellent Care Assistant with an honest attitude and has formed himself a reliable reputation with clients, quickly
becoming the first person they ask for. This is in large part due to his flexible attitude to availability and willingness to
go the extra mile. — Conor Rocks

Julia Malebo - Trackars Solutions Julia was very keen to find new employment which would enable her to use her
vast experience and skills to teach new nurses. Julia found employment in Kingsland Nursing Home and is very excited
to move into her new role. From start to finish Julia knew exactly what she was looking for in terms of employment

and couldn’t be happier that this is the role we have been able to provide her with — Simon Magee ;,’;‘_f'i;f“";

Infection Control

What is Infection Control?
A managed environment, which minimises the risk of infection to patients (clients), staff and visitors.

Transmission

May be transmitted by a variety of routes and by more
than one route
Four main routes of transmission —

1. Contact

2. Droplet/Airborne

3. Infected food or drink

4. Vectors

Clean Environment

Standard Precautions

e Make sure the environment is kept as clean as

possible e Clean Environment
e Take into account buildings, fixtures and fittings ¢ Cleaning of Equipment
e lLaundry, use correct temperature and detergent e Safe dealing of clinical waste

e Wash soiled items separately * Blood and Bodily fluids


http://www.google.co.uk/imgres?imgurl=http://www.carersconnectint.com/img/illustrations/no1carer.jpg&imgrefurl=http://www.carersconnectint.com/cci.aspx?pid=16&usg=__c2OF5N_QLYbEgzvdS5aIlTc17dc=&h=220&w=170&sz=15&hl=en&start=10&um=1&itbs=1&tbnid=S3FpuhuHcKdI6M:&tbnh=107&tbnw=83&prev=/images?q=carer+of+the+month+picture&um=1&hl=en&tbs=isch:1
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Information

Congratulations

Congratulations to Tammy Snodden who has
secured a permanent placement via Trackars.biz.
Well done Tammy!

HOLIDAYS

Please inform the office if and when you are going
on holidays so they can block you out for the time
you are away! We don’t want to be ringing you
while you are lying by the pool, relaxing in the sun!

Hypnotherapy

Personal Clinical hypnotherapist, Mind coach,
Practitioner of NLP, also psychotherapy and
counselling for use by Trackars staff at reduced rates.
For stress, trauma, anxiety, depression, motivation or
weight loss, smoking cessation — give lan a call on
07912 631860

Availibility

Please enure that you let us know what you are
available for. A text is always sent out at the
weekend requesting your availibility for the
coming week. To ensure a more promt and
professional service, please reply stating what days
you are free. Alternatively, call 028 44 830 486
and give your availibility to Conor, Kerry or
Richard. You can also email
headoffice@trackars.biz. We urge you to let us
know as it means we won’t be contacting you on
days you are not free.

Inspirational Quote

You have brains in your head, and feet in your
shoes. You can steer yourself in any direction you
choose.

~ Dr. Seuss

Good Luck Caroline

Our best wishes are sent to Caroline McGreevy
and her husband, Donal on the impending birth of
their twins. We hope everything goes well. Good
Luck!!

Medication Administration

Medication Admisitration training is being held on
Tuesday 6™ July at our Donegall Pass office. We
need all nurses to attend this training. First 10
people to register for this training will receive a free
tabard!!

OnCall

Once again, we would like to remind you that
oncall is for EMERGENCIES only. If you are unable
to attend a pre-booked shift, you must give at
least 4 _hours notice for Agency and 8 hours
notice for Homecare. If it is a shift that is due to
start early in the morning, you must let us know
before 8pm the night before. SHIFTS ARE NOT TO
BE CANCELLED BY TEXT. This applies to all staff!

NVQ Level Il and Il

Congratulations to those who have completed
their level Il and Ill NVQ in Health and Social care.
It is a great achievement for you all.

NVQ Level I NVQ Level llI
Jim O’Hea Elizabeth Dickman
Gary McKee Ann-Marie Quinn

Mark Galbraith Christian Blose

Brendan Brennan
Evelyn Rielly
Tanya Birch
If you are interested in completing NVQ in Health

and Social Care, please contact the office. Hurry!!
Not long left to register!


mailto:headoffice@trackars.biz

